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Article 1 Applicability 

1. These General Terms and Conditions apply to all actions and legal actions by Mosman 

Installatie en Kunststoftechniek B.V, hereinafter referred to as: “Mosman;” 

2. These General Terms and Condition take precedence over the client’s general terms and 

conditions, unless Mosman has explicitly rejected their applicability. Mosman will not 

accept any reference by the client to its own terms and conditions of purchase or tender or to 

any of its other terms and conditions.  

3. Alongside and in addition to the provisions contained in paragraphs 1 and 2, these General 

Terms and Conditions apply if the client has accepted their validity in previous agreements 

with Mosman.  

4. The client accepts the validity of these General Terms and Conditions with respect to all 

future transactions with Mosman.  

5. The following capitalised words, which are contained in these General Terms and 

Conditions, are defined below:  

a) Agreement: the agreement between the client and Mosman to which these General Terms 

and Conditions apply.  

b) Work: any design, production, installation and maintenance work – including the supply of 

goods and services – that Mosman must perform to ensure that the work meets the 

requirements ensuing from the Agreement on delivery and, if agreed, during the maintenance 

period.  

Article 2 Quote/Offer 

1. Any offer made by Mosman is non-binding; it can still revoke its offer just after receiving the 

acceptance of it unless there is an acceptance period and that period has not yet expired. 

2. The content of all documents which form part of the offer (the “offer documents”), such as 

drawings, descriptions or specifications, will be as accurate as possible; however, it is not 

binding.  

3. The client must treat the information contained in the offer documents confidentially and is not 

permitted to use it or allow third parties to use it or to disclose it to third parties. The 

provisions contained in paragraph 20 of Article 4 of these terms and conditions apply mutatis 

mutandis.  

4. If no agreement is created on the basis of the offer documents, the client must immediately 

return all of these documents to Mosman’s address, at its expensive and risk, at Mosman’s first 

request.  

5. In accordance with Section 7:405 of the Dutch Civil Code, if no agreement is created on the 

basis of an offer, Mosman is entitled to a reasonable reimbursement of the costs it incurred 

which are associated with its price offer, such as the cost of designs or estimates.  

Article 3 Mosman’s obligations 

1. Unless the Agreement provides otherwise, Mosman must take out insurance policies, all this 

insofar as necessary and customary given the nature and scope of the Work and in accordance 

with the conventions in the industry, without prejudice to the provisions contained in Article 5, 

paragraphs 1 and 2. Mosman’s insurance policies will not include as co-insured parties the 

client, its proxy and/or any other third parties hired by the client.   
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2. If requested, Mosman will ensure that the client promptly receives written proof of the 

existence and contents of the insurance policies referred to in paragraph 1.  

3.  Mosman is obliged to warn the client if the required specifications produced by or on 

behalf of the client or the assignment, agreement, information, details or goods provided by 

the client or amendments commissioned by the client clearly contains such faults or defects 

that Mosman would be acting in violation of the requirements of reasonableness and 

fairness if it continued to perform Work without warning the client.  

4.  Nevertheless, Mosman is only required to perform a general check on any information, 

designs, drawings, calculations and specifications provided by or on behalf of the client, to 

check numbers and measurements and, insofar as possible, to verify the packing lists.  

5.  Mosman will make every effort to perform the Work; however, the scope of its obligations 

also depend on the degree of input and influence of the client and/or any third parties hired 

by or on behalf of the client.  

6. Mosman is obliged to take whatever action is required by law, the requirements of 

reasonableness and fairness or by use, given the nature of the Agreement.  

7. Mosman will ensure that it is aware of any statutory provisions and government decisions 

pertaining to the Work and of any regulations of a special nature, such as technical or 

industrial standards.   

8. Mosman is obliged to perform the Work in such a way that the system meets the 

requirement ensuing from the Agreement. The requirements referred to here include those 

requirements that ensue from the normal use for which the system is intended and those 

requirements that ensue from any special use of the system, albeit only insofar as the latter 

requirements are recorded in the Agreement in writing. 

9. If requested, Mosman will promptly provide, to the best of its ability, all rights ensuing 

from warrantees provided to it by independent auxiliaries with respect to the system or 

parts thereof.  

10. Mosman will ensure that the client promptly receives information it may request in relation 

to the relationship between wages and materials which it specified in its offer and its 

payment behaviour in the context of the Dutch Chain Liability Act and the VAT reverse 

charge system.  

11. Mosman is required to treat all of the client’s data confidentially, insofar as Mosman was 

made aware that this data was confidential, and to ensure that its staff respect this 

confidentiality.   

 

Article 4 Client’s obligations 

  

1.  The client must ensure that Mosman is provided with all (technical) information, data, 

decisions, goods and amendments that are required to enable Mosman to perform the Work 

in accordance with the Agreement. The client is responsible for the accuracy and 

completeness of this information and data and of these decisions and amendments.  

2.  The client indemnifies Mosman against all third-party claims connected with the 

information, data, decisions, amendments and goods referred to in paragraph 1.  

3.  The client must ensure that Mosman receives the permits, exemptions, decisions or 

authorisations which are required to arrange the Work or to use the system, in respect of 

which it has been agreed that they will be provided by the client or on the client’s behalf.  

Mosman will lend the client all necessary cooperation, to the best of its ability, for the 

purpose of obtaining the foregoing. If the client fails to comply with this obligation, 

Mosman may dissolve the Agreement pursuant to Article 11, paragraph 5 and make a 

claim for compensation.  
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5.  The client will promptly provide free disposal of and free access to the grounds, the 

building and the location at which or in which the Work must be performed, and will 

provide clean, safe and health working conditions and suitable storage space there.  

6.  The client is responsible for the condition of the buildings/locations where and the systems 

or portions thereof around which, below which, in which or above which the Work will be 

performed and for any conditions which prevent or seriously impede the performance of 

the Work. The client is obliged to warn Mosman and its staff about dangerous situations in 

a timely manner.  

7.  The client must ensure that Mosman can use the necessary utilities and facilities, such as 

electricity, (drinking) water, gas, compressed air, telecom connections and drains in a 

timely manner, free of charge and with a guaranteed supply at the locations where the work 

is performed.   

8.  The client is responsible for connecting the system to public networks. Mosman will lend 

all necessary cooperation, to the best of its ability, with regard to applying for these 

connections.  

9.  The client will promptly provide information on the nature and content of work performed 

by subcontractors and any other third parties which it hires, the scheduled time at which 

the work will be performed and the way in which it will be coordinated, so that Mosman 

can factor this information into its offer. Only the client is responsible for coordinating this 

work, unless otherwise agreed.  

10.  The client is responsible for any delays and/or costs caused by the work performed by 

subcontractors and which cannot be attributed to Mosman. Any damage caused to the 

system as a result of the work performed by subcontractors will be for the account of the 

client.  

11.  The client is liable for any (soil) contamination, environmental pollutants and/or bacteria, 

such as asbestos or legionella, encountered while the Work is being performed.  

12.  The client permits Mosman to install signs with its name and company or advertisements 

on fences and railings which serve to demarcate the building or the locations where the 

Work is performed and elsewhere on the job site.  

13.  The client is required to treat as confidential all (commercial) data about Mosman or all 

information about Mosman which it receives in connection with the Agreement. The client 

is prohibited from using this data and information or allowing third parties to use it and 

from disclosing it to third parties. In the event that it violates the obligation recorded in this 

paragraph, the client will owe an immediately payable fine of €100,000, which cannot be 

adjusted in a court of law, without prejudice to Mosman’s right to claim compensation.  

 

Article 5 Client’s insurance policy 

 

1.  The client is obliged to take out and maintain a customary insurance policy that records 

Mosman (including any subcontractors and auxiliary staff to be hired by Mosman to 

perform the Agreement) as a co-insured party if the Work performed by Mosman serves 

the operation of the client’s company, unless otherwise agreed in writing.  

 

 

2.  If the client exports products and systems that partly consist of goods developed and/or 

supplied by Mosman to the US and Canada or to areas where the laws of these countries 

apply, the client is obliged to promptly notify Mosman of its intention to export and to take 

out and maintain the customary liability insurance policies, partly in favour of all parties 

involved in the development, manufacture and creation of these products and systems.  The 
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client will not cancel or amend these insurance policies without Mosman’s prior written 

consent.  

3.  The client will ensure that Mosman receives written proof of the existence and contents of 

the insurance policies referred to in paragraphs 1 and 2 as soon as possible.  

 

Article 6 Retention of title 

 

All goods intended for the Work, such as materials or parts, will become the property of the 

client once it complies with all of its obligations pursuant to the Agreement, including any 

amounts the client might owe on account of failing to comply with its obligations. 

 

Article 7 Drawings, calculations, descriptions, models, appliances, etc. 

 

1. Any data provided in catalogues, images, drawings, measurements and weights, etc. is only 

binding if and insofar as it is recorded in a contract signed by the parties or in an order 

signed by Mosman. 

2. Any orders issued by Mosman and any drawings, calculations, software, descriptions, 

models, appliances, etc. which it manufactures or provides will remain its property, 

regardless of whether or not any charges have been issued in respect of them. Mosman 

retains the exclusive right to any information decided upon in the foregoing or which forms 

the basis of the manufacture and construction methods, products, etc. The client undertakes 

that the information referred to above will not be copied, shown to third parties, disclosed or 

used without Mosman’s written consent, except in order to perform the agreement.  

 

Article 8 Deadlines 

 

1. Mosman cannot be required to start performing its work before it is furnished with all 

necessary information, data or goods, as specified in Article 4 and 5, and it has received the 

agreed instalment. It is authorised to start and/or deliver work beforehand, unless the 

Agreement provides otherwise.  

2. Unless otherwise explicitly agreed, deadlines are set according to the best of the parties’ 
knowledge and will be observed insofar as possible. Mosman will not be in default if it only 

misses one set deadline. If a deadline is at risk of being missed, Mosman and the client will 

enter into consultations as soon as possible.  

 

 

 

 

 

 

Article 9 Inspection and delivery 

 

1.  The client is authorised to use checks, trials and tests to inspect whether the Work and the 

results of the Work meet the requirements ensuing from the Agreements.  

2.  Inspections by or on behalf of the client will take place after Mosman has been consulted. 

Unless otherwise agreed, they will be at the client’s expense and risk. In this regard, 

Mosman will lend the client all necessary cooperation within reasonable limits.  

3.  When exercising its testing powers, the clients must disrupt the Work as little as possible. It 

is responsible for any delays and/or costs that arise as a result of the inspection and which 

cannot be attributed to Mosman.  
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4.  If Mosman informs the client that the results of the Work are ready for acceptance and the 

client does not inspect them within the term set by Mosman, whether or not it accepts them 

conditionally or rejects them referring to the defects, the results of the Work will be deemed 

to have been automatically accepted. 

 5. Small defects that can be remedied before a subsequent instalment may not be a reason to 

refuse the results of the Work, provided they do not make impede the use of the system.  

6. The results of the Work will be deemed to have been delivered once they have been 

accepted. Mosman is authorised to divide the delivery into a number of partial deliveries.  

7. If the client (automatically) accepts the results of the Work, then the acceptance date will be 

classified as the date of notification referred to in paragraph 4.  

8. At the client’s request, the Work can also be accepted without the notification pursuant to 

paragraph 4. To this end, the client will inform Mosman in writing that it should deem the 

Work to have been accepted.  

9. If the client wishes to use the system or parts thereof prior to the scheduled delivery, the 

parties will follow the procedure specified in Article 13. The client must approve the Work 

relating to the system or portion thereof which it wishes to use prematurely before the date 

of this premature use and sign to state that it is complete. If the client fails to do so and 

nevertheless uses the system, the system will be deemed to have been approved and 

complete. With respect to Article 16 (liability), any such use will be deemed to be a 

delivery.  

 

Article 11 Suspension, dissolution, termination, extension of terms and reimbursement of 

costs 

 

1.  The client is authorised to suspend the Work. It is obliged to inform Mosman of this 

immediately, in writing, stating the reasons, and to enter into consultations with Mosman in 

relation to the consequences.  

2.  If Mosman is required to take provisions or measures as a result of the suspension, it is 

entitled to an extension of terms and/or reimbursement of costs pursuant to Article 11, 

paragraph 9.  

3. If the Work or any portion thereof is suspended or delayed and this cannot be attributed to 

Mosman, then the client is obliged to reimburse Mosman for all of the work it has performed 

– calculated on the basis of the current status of the Work – as well as all costs reasonably 

incurred or yet to be incurred which ensue from obligations that Mosman already entered 

into with a view to the further performance of the Agreement, calculated from the date on 

which the suspension or delay begins.  

4.  Mosman is authorised to dissolve the Agreement of the Work is suspended or delayed for a 

period of more than two months.  

5.  Mosman is entitled to dissolve the Agreement if the client requests suspension of payments, 

is declared bankrupt or fails to comply with the Agreement.  

6. The client is at all times authorised to cancel the Agreement in full or in part.  

7.  In the cases referred to in paragraphs 4 to 6, the client is obliged to pay the fixed price 

recorded in the Agreement, less any savings for Mosman arising from the cancellation. If the 

price was made dependent on the actual costs to be incurred by Mosman, the price owed by 

the client will be calculated on the basis of the costs incurred, the work performed and the 

profit that Mosman would have made if the Work had been performed in full.  

8.  The client is also obliged to reimburse any losses suffered by Mosman, without prejudice to 

Mosman’s responsibility to limit those losses as much as possible, unless the losses are the 

result of a failure that cannot be attributed to the client.  
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9. Except for the provisions contained in Article 12, Mosman is only entitled to an extension of 

terms and/or reimbursement of costs if:  

a) these terms and conditions explicitly so provide and on condition that the delay and/or 

costs were caused by a circumstance that cannot be attributed to Mosman, of  

b) they were caused by a circumstance for which the client is responsible and about which 

Mosman was not required to warn the client in view of its obligation as referred to in Article 

3, paragraph 3, or  

c) an unexpected circumstance arises and it is of such a nature that the client cannot expect 

the Agreement to be maintained without any amendments, all this in accordance with the 

principles of reasonableness and fairness.  

10. If Mosman is of the opinion that it is entitled to an extension of terms and/or a 

reimbursement of costs, it will inform the client of this immediately, in writing.  

 

Article 12 Amendments (additional work, less work) 

 

1.  The client is authorised to task Mosman with any amendments to the Agreement, Work, 

results of Work, assignments, the work plan and the inspection plan.  

2.  Mosman is not obliged to carry out an amendment it is tasked with if the amendment:  

a) was not ordered in writing, or  

b) would lead to an unacceptable interruption of the Work, or  

c) is beyond its knowledge and/or skills and/or capacities, or  

d) would not be in its interest, or  

e) the parties do not reach an agreement on the financial consequences and the consequences 

with regard to planning and the work plan.  

3.  If Mosman is prepared to carry out the amendment, it will send the client a written price 

offer containing the following details:  

a) the balance, comprising all direct and indirect costs, profit and risk, associated with the 

amendment, less any savings that result from carrying out the amendment, and 

b) the adjustment to the Work, planning and work plan, and  

c) the adjustment to the instalment statement or payment conditions.  

4.  Mosman is entitled to a reasonable reimbursement of the costs associated with the price 

offer referred to in paragraph 3, regardless or the question as to whether the parties agree on 

the price offer.  

 

5. Mosman is entitled to submit amendment proposals to the client if it sees cause to do so and 

assuming that the Work and results of the Work will comply with the Agreement. 

6. The client can either reject the proposed amendments referred to in paragraph 5, without 

stating the reasons, or it can accept them. In the latter case the parties will follow the 

procedure recorded in this Article.  

7. If the procedure connected with the amendments is delayed by a circumstance which cannot 

be attributed to Mosman, it is entitled to an extension of terms and/or reimbursement of 

costs pursuant to Article 11, paragraph 9.  

8. The absence of a written instruction pertaining to the amendment will not affect any claims 

for payment made by Mosman.  

 

Article 13 Payment 

  

1. The amounts agreed by the parties and the amounts listed in these General Terms and 

Conditions do not include VAT. The client will refund any VAT owed by Mosman in the 

context of the Agreement.  
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2. The parties can agree on a payment plan comprising instalments. Mosman is entitled to 

submit the invoice for the final bill as soon as the results of the Work have been delivered or 

on the date on which the Agreement is cancelled or dissolved pursuant to Article 11. 

Submitting the invoice does imply waiving any entitlement to further claims by Mosman in 

the context of the Agreement.  

3. Payments will be made without any deductions or offsetting within 2 weeks of the relevant 

invoice date, unless otherwise agreed.  

4. Payments will initially be used to reduce any costs or interest due and finally to reduce those 

invoices which have been due and outstanding for the longest, even if the client states that 

the payment pertains to subsequent invoices.  

 

Article 15 Default by the client 

 

1.  If the client does not cooperate with the inspection or acceptance of the Work in a timely 

manner or fails to pay an amount owed on time, Mosman is entitled to compensation in the 

form of interest at the statutory interest rate in accordance with Section 6:119a of the Dutch 

Civil Code, with effect from the date on which the client should have lent its cooperation or 

with effect from the latest date by which the payment should have been made. In that case 

Mosman is also authorised to suspend the Work.  

2.  If the client fails to lend its cooperation or make payment within a month of the latest date 

by which this should have taken place, then Mosman can claim compensation of interest at 

the statutory interest rate plus two per cent, with effect from the date on which this month 

elapsed, all this without Mosman having to issue a written demand. In that case Mosman is 

also authorised to dissolve the Agreement. If Mosman suspects that the client is failing or 

will fail to comply with the obligations incumbent upon it, Mosman is entitled to demand 

adequate security from the client, such as a bank guarantee, at the client’s expense and risk. 

If the client fails to provide the requested security, Mosman is authorised to suspend the 

Work or dissolve the Agreement. If the client fails or will fail to comply with the obligations 

incumbent upon it to promptly purchase goods at the agreed place of delivery, Mosman is 

authorised to store these goods at the client’s expense and risk or to sell them in a suitable 

manner and recover the amount owed to it from the proceeds, provided it has sent an official 

demand to the client to purchase the goods within an additional 5 work days. Mosman is 

authorised to pay the surplus to the client by way of offsetting, even if it has been granted 

suspension of payments or bankruptcy. 5. All costs actually incurred by Mosman to secure 

payment of outstanding invoices, including both judicial and extra-judicial costs, are for the 

account of the client.  

 

Article 16 Liability and warranty 

 

1.  Mosman is no longer liable for defects after the time of delivery, unless:  

a) those defects are attributable to Mosman; 

b) the client did not notice those defects prior to the delivery;  

2. If Mosman is liable pursuant to the provisions contained in paragraph 1, then it is only 

required compensate the direct material losses suffered by the client as a result.  

3.  In any event material losses include: consequential loss, loss of trade, loss of production, 

loss of turnover or profit, loss in value or loss of products.  

4.  Without prejudice to the provisions contained in this Article, Mosman guarantees that it 

will remedy, at its own expense, those defects for which it is liable or limit or eliminate the 

damage within the terms specified in paragraph 10. In the event that the cost of remedying 

the problem is disproportionate to the client’s interest in recovery, as opposed to 
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compensation, and in the event that the systems were not assembled in the Netherlands, the 

client will not be granted right to have the problem remedied but can be paid compensation 

by Mosman.  

5.  Mosman is only liable to pay compensation for any damage not specified in this Article if 

and insofar as the client proves that it is attributable to the intent or negligence of Mosman.  

6.  With regard to work that facilitates the operation of the client’s business, Mosman is only 

liable for damage that is not covered by the insurance policy/policies referred to in Article 

5, paragraph 1 and with regard to work that pertains to products and systems which the 

client exports to the US and Canada, Mosman is only liable for damage that is not covered 

by the insurance policies referred to in Article 5, paragraph 2, without prejudice to the 

provisions contained in this Article.  

7.  If and insofar as the client only insured risks associated with the Agreement, it is required 

to claim any damages covered by the insurance company and to indemnify Mosman 

against any claims for recovery made by the insurance company.  

8.  The scope of damage to be paid by Mosman is limited to the amount of the price 

determined in the Agreement or, if no price was determined on conclusion of the 

Agreement, as in the case of cost-plus agreements, to the amount of the likely price. In the 

case of maintenance contracts with a term of more than one year, the price is set at the total 

amount of compensation for one year.  

9.  Under no circumstances, however, will the compensation be more than the total of the 

amounts of the deductible under Mosman’s insurance policy and the payment made by the 

insurance company, to a maximum of €1,000,000.  
10.  Unless otherwise agreed, all liability on the part of Mosman will expire after a period of 

six months has passed, counting from the date on which the Agreement ends by way of 

delivery, dissolution or cancellation.  

11.  Any legal claims based on defects are inadmissible if the client did not give Mosman a 

written, substantiated notice of default with appropriate haste after discovering the defects 

or within such time as it should have reasonably discovered the defects.  

12.  The right of action based on a defect will expire after a period of one month has passed 

since the written, substantiated notice of default.  

13.  Unless otherwise agreed, the legal claim based on a defect for which Mosman is liable 

pursuant to paragraph 1 is in admissible, if it is lodged later than six months after the date 

on which the Agreement ended by way of delivery, dissolution or cancellation.  

14.  Mosman is not liable to pay compensation in respect of any damage suffered by the client 

or third parties that is (partly) caused by persons provided in the sense of Article 6, 

paragraph 2.  

15.  The client indemnifies Mosman against all third-party claims on account of (product) 

liability as a result of a defect in a product or system which the client delivered to a third 

party which also included goods developed and/or provided by Mosman, except if and 

insofar as the client proves that the damage was caused by those goods and without 

prejudice to the provisions contained in paragraph 7 of this Article.  

16.  Insofar as this is not already provided by law or by the Agreement, Mosman is in any event 

not liable of a failure by Mosman is the result of:  

- labour disturbances at third parties or among its own staff;  

- failures by auxiliaries;  

- transport difficulties;  

- fire and loss of components to be processed;  

- measures by any domestic, foreign or international government, such as import or trade 

bans; 

- violent or armed campaigns;  
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- disruptions to the energy supplies or communication connections or to the equipment or 

software of Mosman or third parties.  

If a circumstance arises in the sense of this paragraph, Mosman will take all measures that 

can be reasonably demanded of it in order to limit the ensuing negative effects on the 

client. 

17. The client indemnifies Mosman against claims by third parties for compensation of damage 

   insofar as this damage remains at the client’s expense pursuant to these General Terms and 

Conditions.  

 

Article 17 Intellectual property 

 

1. Mosman retains the intellectual and industrial property right to all goods, data and 

(technical) information provided to the client. Only Mosman has the right to disclose, create 

and reproduce these goods and this data and information and the client only has the right to 

use them.  

2.  Any documents which Mosman issues to the client, such as designs, drawings, technical 

descriptions or specifications will become the client’s property and the client may use them 

with due observance of the ensuing legal rights in terms of intellectual and industrial 

property once the client has fulfilled its financial obligations in respect of Mosman.  

3. The client is not permitted to rebuild the system, or parts thereof, that was created in 

accordance with Mosman’s design without Mosman’s explicit written consent and without 

prejudice to the provisions contained in paragraphs 5 and 6. Mosman is authorised to attach 

conditions to that consent, including the payment of a fee. The provisions contained in this 

paragraph apply mutuatis mutandis to any goods manufactured in accordance with 

Mosman’s design.  

4. The client is only authorised to have the system built by a third party in accordance with 

Mosman’s design and without its intervention and approval if the Agreement has been 

dissolved on account of a failure that can be attributed to Mosman. In that case Mosman is 

not liable for any defects, insofar as they can be traced back to the  

construction by or on behalf of the client.  

5. The client’s right to use the software designed and provided by Mosman is non-exclusive. 

The client is only permitted to use this software in its  own company or organisation and 

only for the technical system for which the right of use was granted. The right of use may 

pertain to several systems insofar as that is recorded in the Agreement. 

 6. The right of use is non-transferable. The client is prohibited from providing the software and 

the carriers on which it is recorded to third parties and from having third parties use them in 

any manner whatsoever. The client is prohibited from reproducing the software and from 

making copies of it. The client will not modify the software, except in the context of 

remedying errors. The source code of the software and the technical information produced 

during its development will not be provided to the client unless otherwise agreed.  

7. Mosman is entitled to apply for a patent, in its name and at its expense, for all inventions 

made during and by performance of the Agreement.  

8. If Mosman obtains a patent as referred to in paragraph 7, it will grant the client the right to 

use that invention free of charge; in principle, this right of use is non-transferable. If that 

right of use is specifically exercised, the client will request Mosman’s consent, which 

consent can only be refused if Mosman can demonstrate a conflict of interest with its 

company.  

 

Article 18 Applicable law 
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1. The Agreement and all ensuing agreements are governed by Dutch law.  

2. With regard to the Agreement, the client is obliged to elect domicile in the Netherlands, 

insofar as it is not already registered in the Netherlands. In the absence of such an election of 

domicile, the client will be deemed to have elected domicile in The Hague.  

 


